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See if you qualify
for medical,
behavioral, and
dental savings!
Use our online
calculator ...
If you are struggling to make ends meet,
CHSLV’s financial assistance program will
help ease the burden. It’s based on federal
poverty guidelines, and depending on your
income and insurance, you might be eligible
to pay a minimum fee for medical services
at CHSLV’s clinics.
CHSLV has been offering the program since
2006. In 2017 they helped patients get access
to affordable care they needed by providing
$113,000 in assistance for doctor’s visits at
Stowe Family Practice, Morrisville Family
Health Care, Behavioral Health & Wellness
Center, Community Dental Clinic,
Appleseed Pediatrics, the Neurology
Clinic, and for prescription drugs at the
Community Health Pharmacy.
It’s easy to find out if you qualify for
assistance and how much you qualify
for. Go to www.chslv.org and click
on Financial Assistance at the top right
of the page.

Step 1: Use the calculator to see if you
are eligible for assistance.
Step 2: Print and complete the simple, onepage application form (it doesn’t take long).
Step 3: Bring the form with you to your
next appointment, along with proof of
income.You can also pick up a form at your
doctor’s office and have someone there help
you fill it out.
Remember, you must bring the form with
you to your next health care visit, along with
proof of income. If you qualify, financial
assistance may start with your first visit.The
form must be updated periodically, depending on your insurance and changes in
income. (Note: the program is not retroactive
and starts when you submit the form and
proof of income.)
CHSLV’s mission is to ensure that residents of
Lamoille County have access to high-quality,
timely, comprehensive health care at a price
they can afford.Their financial assistance
program is one of the many ways they are
helping patients get the health care they need.

NAME
A BRICK

Purchase a personalized, engraved brick that
will be installed on the pathway in front of
our brand new medical office building at
609 Washington Highway, Morrisville. Your
donation will help with building and equipment
costs. To purchase a brick, visit chslv.org.

How can CHSLV’s
CHT help you?
CHSLV’s Community Health Team can
help patients navigate the health care system,
utilize community services, find affordable
prescriptions, and assist in managing chronic
medical conditions. But what, exactly, is
CHSLV’s Community Health Team?
The Community Health Team, or CHT
of CHSLV, is funded by the Blueprint for
Health initiative.The team can provide free
assistance to CHSLV patients. Your primary
care practitioner and the CHT work
together as a team to help you get the most
support from your visit and beyond. The
team consists of care coordinators and case
managers that are registered nurses,
registered dietitians, certified diabetes
educators, and social workers.The team
also has a coordinator for self- management
classes. In addition to your primary care
physician (PCP) visit, CHT provides
education about chronic conditions and
works with patients in making healthy
lifestyle changes by supporting them in
setting realistic goals. Care coordinators
and case managers can also help with other
pressing needs, such as completing financial
assistance applications for services, applying
CHSLV’s CHT members, left to right:
Gloria Tuthill, Lorrie Dupuis, Ceili Quigley,
Kate Myerson, Stephanie Borts, Erica Coats.

for health insurance, connecting to
transportation services, finding affordable
medications and housing, and much more.

3) You ask your PCP for a referral to the
CHT for one or more services that
they provide.

The team can assess problems in areas that
affect your health and help you and your
family get the resources and support that is
needed to improve your health. Additionally,
they can provide tobacco treatment and
healthy living workshops and one-on-one
healthy living guidance. CHT care
coordinators, case managers, and the
coordinator for self- management classes
can help patients sign up for various free
programs such as the Diabetes Prevention
Program; Healthier Living Workshops for
Chronic Conditions, Diabetes, and Chronic
Pain; and Smoking Cessation.

4) You or a family member calls the practice
and asks to speak to a CHT staff member.

Here’s how to get in touch with
the CHT.
1) Your PCP introduces you to the CHT
when a need is identified during your
PCP visit. This face-to-face meeting
during the visit is called a “warm hand off.”
2) Your PCP makes a referral to the CHT
and you will receive a call very 		
shortly after the referral.

CHSLV’s CHT is connected to numerous
social health services in Lamoille County.
They share resources and knowledge, and
deal with any health care barriers.The
CHTs in Lamoille County include
representatives from Copley Hospital,
Copley Wellness, Lamoille Home Health
and Hospice, the Manor, Council on Aging,
Support and Services at Home (SASH),
Vermont Department of Health Access,
Lamoille County Mental Health, Lamoille
Family Center, care coordinators from
other local medical homes, Clarina Howard
Nichols Center,The Recovery Center and
many others.They all work together to
improve the health of the community and
provide a source of referrals for patients.
These organizations also make up the
Lamoille County Care Management Team,
a group of community organizations who
work together with individuals to navigate
complex healthcare needs.
Please ask your PCP if a CHT referral is
right for you?
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